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BENEFITS

PatientWisdom, Inc. is a company with digital solutions that humanize the experience and delivery of
care by listening to the people involved: patients, providers, and community members.




Capture perspectives directly via HIPAA-compliant, mobile responsive digital solutions
Distill essential information into meaningful, actionable insights
Help clinicians and health organizations become more responsive and successful

PatientWisdom

ProviderWisdom

CommunityWisdom

Understand what matters to
each patient, ahead of
clinical encounters,
and transform the
delivery of care.

Obtain real-world insights from
clinicians, staff, and trainees to
enhance engagement and
alignment, address burnout and
improve care.

Prioritize community
perspectives to strategically
develop or partner with
programs and services that
people will actually use.






Understand real-world stakeholder perspectives
Leverage communication science to turn transactions into relationships
Foster patient, provider and team loyalty
Do better without taking longer



Members of The Center for Health Affairs
Customers of CHAMPS Group Purchasing and CHAMPS Oncology



Nationwide

ELIGIBILITY

CONTACT

Tracy Wise
Business Operations & Administration
The Center & CHAMPS
tracy.wise@chanet.org | 216.255.3695

Contact the Essentials Team to get started!

For health organizations that are focused on
engagement, loyalty, and retention

Strengthen working relationships and create a truly responsive ecosystem
that works for everyone
Too many clinicians, staff, and trainees feel like
they are drowning, and traditional ‘engagement’
surveys do not offer a lifeline.
ProviderWisdom captures real-world insights
about what matters to people on the front-line,
distills the information, and produces actionable
summaries to foster more vibrant engagement,
alignment, and teamwork.
Leaders can address burnout and earn loyalty
by listening and responding — closing the
feedback loop — to help the organization learn
and improve. As burnout is a significant issue
for trainees too, we developed a version for use
in medical and health professions education.

Strengthen engagement
Spark connections, positive action,
and follow-up

Reduce burnout
Make it safe to share concerns and
sharpen focus on well-being

"ProviderWisdom provides a safe portal for people on
the front-line: Every voice is heard, the positive and
negative aspects of our work are acknowledged, and
suggestions for change better inform our leadership
teams and improve the provider experience."
Dr. Roxana Naderi

Improve culture
Support communication,
collegiality, and productivity

Director of Provider Experience, Division of Hospital Medicine
University of Colorado School of Medicine

ProviderWisdom improves work and care by listening to the people who are doing it.
Front-line clinicians,
staff, and trainees
share perspectives
and ideas about
what matters.

Colleagues and
leaders access
tailored snapshots
that strengthen
relationships.

Administrators see
population-level
reports, curated to
drive learning and
improvement.

